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2 Intended Audience
This document is intended for System Architects, System Administrators, or anyone who is performing
installation or configuration of the SoapBox Server.

3 Recommended Reading
In addition to this document, we recommend the following resources.

SoapBox Server 2007 Provides detailed information on the usage of the SoapBox Server

Administration Guide 2007 Management Studio.

SoapBox Server 2007 Readn Provices information on new features, bug fixes, versions, and othe
release information.

SoapBox Server 2007 Contains information on the scalability of SoapBox Server based o

Scalability and Tuning Guide both real world and automated testing as well asalketd instructions
on tuning the server for your needs.

SoapBox Communicator Installation guide for the SoapBox Communicator. It contains
Installation Guide information on all the command line installation options, including
silent installs.

4  Minimum S ystem Requirements

CPU Pentium 3 1Ghg
Memory 512MB+. Assume 100KB per concurrent user above this figure.
Operating System Windows 2000+ or Linux 2.6 Kernel

5 Recommended Platforms

SoapBox Server 2007 is compatible with x86, x64, and 1A64 (ltaniunc2sgoo families on both

Windows and Linux. We recommend x64 hardware for most deployments as it is both cost effective and
highly scalable. Itanium 2 is recommended for the most demanding environments that require carrier
class reliability and extreme vézal scalability.

SoapBoxServer 2007 Scalability and Tuning Guide Paged
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For installations greater than 2500 concurrent users, we recommend using the x64 or Itanium platform.
Using Itanium and x64, we have tested to greater than 250,000 concurrent users on a single machine.
SoapBox Server 2007 also takesdditantage of multiple processors. Scalability for concurrent, CPU
intensive, operations increases almost linearly with the number of processors.

For more detailed information on Scalability and platform performance, see the SoapBox Server 2007
Scalabilityand Tuning guide.

6 Installation z Microsoft Windows Operating Systems
We strive to make the installation of SoapBox Server 2007 as simple as possible so that you can get up
and running quickly.

You can safely skip the next section if you have internetsscaad wish to have the prerequisites
installed automatically.

When you run the installation executable you will be greeted with a splash screen. The necessary
prerequisites will be installed for you automatically when you choose any of the installattiages. In

some cases a reboot will be required. Prerequisites are downloaded on demand from the relevant
O2YLRYySyli @OSyR2NNa ¢SS0 airAiSe LF &2dz R2 y2i KI@$
yourself, you may install the prerequisites maifiy by following the instructions in the next section.

6.1 Software Prerequisites
Install the prerequisites in the order listed below.

Install the Server MDAC 2.8

Windows Installer 3.1

.NET Framework 2.0

Microsoft SQIServer Express Editisi S OAPBOX Instance

Oracle Client TooklsOptional (Only if Connecting to Oracle Databa
Install SoapBox Communicato Internet Explorer 5.0+
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6.1.1 Manually Install MDAC 2.8

The latest MDAC (currently 2.8 SP1) is recommended for optimal performance and security of the
SoapBox Server. Installation of the latest MDAC is only rdjoin Windows 2000 and Windows XP
machines. Windows Server 2003+ already has this package installed. We recommend the following
command line for installation of MDAC:

C:\>MDAC_TYP.EXHKj:a/c: \"dasetup.exe/q/n \" |

6.1.2 Manually Install Windows Installer 3.1

Windows Installer 3.1 is required for the installation of Microsoft SQL Server Express Edition on 32 bit
operating systems. This package was included with Windows Server 2003 Service Pack 1 and all 64 bit
editions of Windows. Use the following command linetfie simplest installation:

C:\ >WindowslInstaller - KB893803 v2- x86.exe /quiet /norestart |

6.1.3 Manually Install .NET Framework 2.0

The .NET Framework 2.0 is required for the SoapBox Server 2007, SoapBox Management Studio, and
Microsoft SQL Server Express Editibou first need to obtain the appropriate version for your platform,
then run the installation package with the following command line (32 bit):

C:\ >dotnetfx.exe  /qg:a/c:"install /q /I |

For 64 bit operating systems the command line is as follows:

C:\ >NetFx64.exe /qg:a/c:"install /g /I" |

6.1.4 Manually Install Microsoft SQL Server Express Edition

In order for the Typical installation to run correctly the Microsoft SQL Server Express Edition must be
installed with a SOAPBOX instance. After you have downlda@e&EXPR.eyeu will need to run it with
the following command line:

C:\ >SQLEXPR.EXEq /norebootchk /gb reboot=ReallySuppress addlocal=all instancename=SOAPBOX
SCCCHECKLEVEL=IncompatibleComponents:1;MD®&25Version:0 ERRORREPORTING=2 SQLAUTOSTART=1

SoapBoxServer 2007 Scalability and Tuning Guide Page6
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6.1.5 Oracle Tools z Optional
Skip this section if you are not connecting SoapBox Server 2007 to an Oracle Database.

The Oracle Database Client tools need to be installed in order for SoapBox Server 2007 to caamect to
Oracle Database. Download the appropriate package from Oracle for your Database and follow their
installation instructions. Even though their installation package may not prompt you, a reboot is always
required after installing the Oracle Database @li®ols.

6.1.6 After Prerequisites are Installed
It is highly recommended that you reboot after installation of all prerequisites. The software may appear
to work correctly without a reboot, but this is not necessarily the case.

7 Installing the SoapBox Server

WheninstallingSOAPBOxnhinstance of the Microsoft SQL Server 2005 Express database server will be
installed and automatically used as the database back end for SoapBox Server 2007. This is adequate in
all but the most demanding environments with thousanaf users or very high traffic.

This includes Microsoft SQL Server 2000+, Oracle 9i+, PostgreSQL 8.0+, and MySql 5.0+.

7.1 End-User License Agreement

After running the executable a window should appear with the-aadr license agreemeifor

| 20SNAEI yaRa{ SRBENI nnntd | FGSNI 82dz KI S NBI R {KNR dz
with the installation.
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— — __'I y
ﬁl SoapBox Server 2007 Erﬂerpm—

License Agreement

Review the license terms before installing SoapBox Server 2007 Enterprise ‘:. "

Press Page Down to see the rest of the agreement.

END-USER LICENSE AGREEMENT B

SERVER LICENSE FOR COVERSANT SOAPBOX SERVER 2007
PRODUCTS

IMPORTANT-READ CAREFULLY: This End-User License Agreement
("EULA™) i= a legal agreement between you (either an individual or a

single entity) and Coversant, Inc. for the software product identified

above, which includes computer software and may include associated

media, printed materials, and "anline” or electronic documentation
("Product™). &n amendment or addendum to this EULA may accompany -

»

If you accept the terms of the agreement, click [ Agree to continue, You must accept the
agreement to install S5oapBox Server 2007 Enterprise,

SoapBox Server 2007 Enterprize Build 361

I Agree | [ Cancel

7.2 Choosing the Install Type
The next window allows you to select what type of installation you desire.

Full: Will install all the components.
Sever: Will install the SoapBox Server, and include documentation.

Manager: Will install the SoapBox Server Manager, and include documentation.

SoapBoxServer 2007 Scalability and Tuning Guide Page8
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%~ SoapBox Server 2007 Enterprise Setup E@g

Choose Components
Choose the SoapBox Server components you want to install. ="

Administrators who are managing a remote server, choose the Manager Only install

Install Type: i i"“ — i

| Full
Server

Custom
[+] Server Harness

Database Queries

Description

Space required: 37.2MB Position your mouse over a component to see its
description.

SoapBox Server 2007 Enterprize Build 361

| <Back || Nedt> | | Ccancel

7.3 Choose Install Location

This window allows you to install the SoapBox Server in a custom location. The Dieéatdtry it will
install in is GProgram FilesSoapBox Server. To change the install directory click browse, or type in
another path. When done, click next to continue.

SoapBoxServer 2007 Scalability and Tuning Guide Page9
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% SoapBox Server 2007 Enterprise Setup - @M

Choose Install Location

Choose the folder in which to install 5oapBox Server 2007 Enterprise. ‘:, "

Setup will install SoapBox Server 2007 Enterprise in the following folder, To install in a
different folder, click Browse and select another folder. Click Install to start the
installation. ol

Destination Folder

ChProgram Files\SoapBox 5enrer| L

Space required: 37.2MEB s
Space available: 9.0GE

SoapBox Server 2007 Enterprize Build 362

| <Back | Instan | | cancel |

7.4 Install SoapBox Communicator
This installs the SoapBox Communicator, the recomradradient for use with the SoapBox Server 2007.
A separate installation guide outlines the details of this client installation.

8 SoapBox Server 2007 Configuration Wizard

The SoapBox Server 2007 Configuration Wizard will automatically lahecizard allavs you to

quickly configure the database back end, user store, and domain name for your SoapBox Server 2007
installation.

8.1 Database Installation Wizard z Advanced Installation
If an Advanced installation was chosen the Database Installation Wizard wik ffiest Configuration
Wizard screen that is displayed. If a Typical installation was chosen, the Database Installation Wizard will

SoapBoxServer 2007 Scalability and Tuning Guide PagelO
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be skipped and the SQL Server 2005 Express Edition SOAPBOX Instance will be used as your database
back end.

8.1.1 Database Server Selection

Select the type of database server you will be using for the back end. We support Microsoft SQL Server
2000+, Oracle 9i+, PostgreSQL 8.0+, and MySQL 5.0+. The database server can be running locally or on
any computer reachable by a network contien.

SoapBox Configuration - Database Server Selection

Choose Your Database Server Type

Database Server Selection ﬂ%

Choose the type of database server where you will be installing the SoapBox Database.

@ Microsoft SO Server 2000,2005 MSDE 2000, Microsoft SOL Express 2005

() Cracle 9i/10g

() PostgreSQL 8.0.x (not 5.1)

©) MySQL 5.0+

8.1.2 Microsfot SQL Server Database Installation

The Microsoft SQL Server installation is typically one step. From this single step you can choose the
database host and instance name, username, password, and database name. If you chdses¢hie
Information at Runtimeyour choices here will also be used to connect to the database server when the

SoapBoxServer 2007 Scalability and Tuning Guide Pagell
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SoapBox Server is running. Otherwise, a second wizard dialog will appear and you will need to enter
another set of credentials to be used at runtime.

If youneed to use an Instance of SQL Server, you can specify it in the Host Name field with a Backslash.
C2NJ SEFYLX ST (2 dz&aS | {h!t.h- AyaidlyQ&!2Fh{ ] A{SN.
the Host Name field.

From here you can either choose existing database or enter the name of a new one to create. If the
database in the Database Name field does not exist, it will be created for you automatically.

For advanced and manual setup options for Microsoft SQL Server see the Readme file loaaied in y
{2F L) 2E {SNBSNJ Ayaidl tf ka2 éeRMNBOG2NE dzy RSNJ a5 I

SoapBox Configuration - Database Setup

Database Setup ‘ﬁﬁl

Setup your Database Connection

Connection Information Database Name

Host Name: localhost SoapBox2007R3| w | Refresh
ser Mame: 53

Passward:

Passwweard [verity]:

Use Windows Integrated Auth
Use this Information at Runtime

| cancet || <Back || Finisn |
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8.1.2.1 Microsoft SQL Server Database Installation z Runtime User (Optional)

Sometimes it is necessary to provide separate credentials for connections to the database at runtime.
The most commoncgnario for this is when you want to use Windows Integrated Auth with your
Administrator account during setup, but want SoapBox Server to use a less privileged SQL account at
runtime.

If the User Name specified here does not exist, it will be creategdorautomatically. IJse Windows
Integrated Authenticatiotis checked, the account running the SoapBox Server service will need rights to
execute all the user stored procedures in the database chosen in the previous step.

SoapBox Configuration - Authentication Information

Provide a Runtime Login for the SoapBox Database

Authentication Information ﬁiﬁx

Please provide runtime authentication information for your SoapBox database. This
user will be created if it does not already exist.

ser Marme: 53
Passwaord:

Password [verity]:

Use Windows Integrated Authentication

Cancel || <Back || Finish |

8.1.3 Oracle Database Installation
The installation of an Oracle database requires manual steps. Please see the Readme file located in your
{21 L) 2E {SNIBSNJ Ayadl ff thing20f SEANBOG2NE dzy RSNJ 451 G
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8.1.4 PostgreSQL Database Installation
The installation of a PostgreSQL database may requiraiatateps. Please see the Readme file located
AY @2dzNJ {21 L) 2E { SNISNJ Ay &UD{tvi[léidh 2y RANBOG2NE dzyR

8.1.5 MySQL Database Installation
The steps for installing a MySql database are identical to the Microsoft SQL Server ones, except

Integrated Win@dws Authis not an option.

For advanced and manual setup options for MySql see the Readme file located in your SoapBox Server
Ayalultftlr A2y RANBO{INEPdzy RSN a5 GlFol as

8.1.6 Please Wait
After you have made all the choices for your database back end thsd”Wait dialog will be displayed
with updated status information on the progress of the installation.

SoapBoxServer 2007 Scalability and Tuning Guide Pagel4d
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SoapBox Configuration - Please Wait

Please Wait...
Initializing SoapBox Server Database...

*®

Initializing SoapBox Server Database..

Cancel < Back Finish

8.2 Post Database Installation Wizard
After your database is installed, another installation wizard will appear. This wizard will guide you
through the cofiguration of your domain name and user manager.

8.2.1 Domain Setup
The domain name is a key piece of the identity of the accounts on your server.

Just like with email, the addressing in the SoapBox Server contains a domain name. In most cases we
recommend settig this domain name to the same domain name as your email addresses. For example,
you can emaisupport@coversant.net

SoapBoxServer 2007 Scalability and Tuning Guide Pagel5
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r

SoapBox Configuration - Domain Mame

Choose the Domain Identifier for Your Users

Domain Name ‘ﬁil

Please provide the domain identifier for your server, This is the domain that will be present
on your user id. For example, if you choose “coversant.net™ here the administrator user id
will be “SoapBoxAdmin@coversant.net”™. You can add additional domains at a later time by
editing the Configuration.xml file in the installation directory.

Domain: localhost

Example: coversant.net

Be sure to read the Installation Guide for information regarding DMNS configuration for this
domain.

8.2.1.1 Domain Name Service (DNS)

The DNS configuration of the domain name you choose is very important (hence the red text in the
wizard didog).

Servers on external domains and your own client applications use DNS to locate your SoapBox Server.
Without properly configured DNS the SoapBox Server will not function at its full potential and the
experience of your users may be less than ide#gifsystem works at all.

8.2.1.2 Preferred DNS Configuration Z SRV
SMTP emalil servers use special DNS entries cded(Mail Exchange) recorttsassociate a domain
name with an email server host. The SoapBox Server, or any XMPP compliant server, usdDdifecia

SoapBoxServer 2007 Scalability and Tuning Guide Pagel6
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entries calledSRV (Service Record) recortfsyou are not able to enter SRV records for your domain,
skip this and see the next section.

[ SGQ& dza8 yaftz221dzld G2 SELX 2NB | FdzZ & O2y FA3Idz2NBR
SRV reaals, we have to let nslookup know withsatcommand.

C:\ >nslookup
Default Server: rns01.prod.phx1.secureserver.net
Address: 216.69.160.1

>set type=srv

In order for clients such as the SoapBox Communicator to find the SoapBox Server, a record for the
_xmpp-client_tcpservice must be entered. To find a SRV record with nslookup you type in the name of
the service record, followed by the name of the domairrippclient._tcp.coversant.ngiand hit enter:

>_xmpp client._tcp.coversant.net
Server: rns01.prod .phx1.secureserver.net
Address: 216.69.160.1

Non authoritative answer:
_xmpp client._tcp.coversant.net SRV service location:

priority =10

weight =0

port =5222

svr hostname = im.coversan t.net

coversant.net nameserver = nsl.mydyndns.org

coversant.net nameserver = ns2.mydyndns.org

coversant.net nameserver = ns3.mydyndns.org

coversant.net nameserver = ns4.mydyndns.org

coversant.net nameserver = ns5.mydyndns.org
im.coversant.net internet address = 75.39.170.105
ns1l.mydyndns.org internet address = 63.208.196.92
ns2.mydyndns.org internet address = 204.13.249.82
ns3.mydyndns.org internet address = 63.209.15.211
ns4.mydyndns.org internet address = 213. 155.150.206
ns5.mydyndns.org internet address = 63.208.196.93

From this result we can deduce a few things:
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1. There is an XMPP server listening for client connections orbg@2on host name
im.coversant.net

2. The host namém.coversant.netesolves ® 75.39.170.105

3. The DNS server we queried also returned the authoritative name servers for our domain, in
case we want to ask them directly for the DNS information.

In most cases, you will also want to communicate with other domains. In order for otheP)dervers
to find your SoapBox Server you need to enter a SRV recorargppserver._tcpIn nslookup, the
record looks like this:

>_Xmpp server._tcp.coversant.net
Server: rns01.prod.phx1.secureserver.net
Address: 216.69.160.1

Non authoritative answe r:
_Xmpp server._tcp.coversant.net SRV service location:

priority =10
weight =0
port = 5269

svr hostname = im.coversant.net

coversant.net nameserver = ns4.mydyndns.org
coversant.net n ameserver = ns5.mydyndns.org
coversant.net nameserver = nsl.mydyndns.org
coversant.net nameserver = ns2.mydyndns.org
coversant.net nameserver = ns3.mydyndns.org
im.coversant.net internet address = 75.39.170.105
ns1l.mydyndns.org internet address = 63.208.196.92
ns2.mydyndns.org internet address = 204.13.249.82
ns3.mydyndns.org internet address = 63.209.15.211
ns4.mydyndns.org internet address = 213.155.150.206
ns5.mydyndns.org internet address = 63.208.196.93

From this result we can deduce a few things:

1. There is an XMPP server listening for server to server connections ob26@n host name
im.coversant.net

2. The host namém.coversant.netesolves t675.39.170.105

3. The DNS server we queried also returneddl¢horitative name servers for our domain, in
case we want to ask them directly for the DNS information.

SoapBoxServer 2007 Scalability and Tuning Guide Pagel8
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Utilizing SRV records will make your installation more flexible and provide a better user experience. It
should also be noted that you have to ent&®\&records for every domain that you want publicly
exposed. This also includes your conference domain or user directory. A typical server installation will
have the following SRV records:

Service ~Priority Weight Port Host

_Xmpp-client._tcp.coversant.net 10 0 5222 im.coversant.net
_Xmpp-server._tcp.coversant.net 10 0 5269 im.coversant.net
_Xmpp-server._tcp.conference.coversant.net 10 0 5269 im.coversant.net
_Xmpp-server._tcp.users.coversant.net 10 0 5269 im.coversant.net

Since the SRV records pointadiost, you also need to have a host record in place for your server.

8.2.1.3 Alternate DNS Configuration z No SRV

LT @2dz NB dzylo6tS G2 SydSNI5b{ {wx NBO2NRa 2y @&2dz
name or sukdomain instead. If the SoapBox Sarer SoapBox Communicator are unable to find SRV

records for the domain they are trying to contact they will fall back to a simple host name lookup. For

example, if | wanted to send a message fromgugport@covesant.netaccount on the coversant.net

server tobob@example.commy server at coversant.net would first perform axmpp

server._tcp.example.co®RYV lookup. If this did not return any records, the server would thénupo

the host records foexample.conand attempt to connect there.

For a host record only configuration we recommend using the host rarhekample.coré. Thus your
user accounts would have addresses hikb@im.examle.com This method is not as elegant as the
SRV approach which yieldsb@example.combut does get the job done.

8.2.2 User Manager

The SoapBox Server is able to connect to four different types of user managers: Soatzibas®&)

Active Directory, Windows NT LAN Manager, and LDAP. It will use the selected user manager for
authentication and authorization of users as well as provide a searchable directory of the users through
the SoapBox Communicator.
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8.2.2.1 SoapBox Database
If you do not have an existing user manager, want to do a simple standalone installation, are creating a

custom user manager using the SoapBox Server SDK, or are integrating your user manager with ours
through database replication, choose the SoapBox Databpseno

When the SoapBox Database is selected as the User Manager, users and passwords will be stored in the
SoapBox Database back end that was chosen during the Database Installation Wizard.

SoapBox Configuration - Choose a User Manager

Choose a User Manager E_‘
Use Active Directory, NT, LDAP, or the SoapBox Database
Choose the User Manager for your domain. The user manager is used for authentication and
user/role/policy management. Each user manager will have separate configuration options.
For a standalone installation choose the SoapEox Database.
) SoapBox Options
@ SoapBox Database Mo additional configuration is necessary.
(71 Active Directory
(T Windows MT LAN Manager
) LDAP
The SoapBox User Manager
stores all user information in
the SoapBox database chosen
earlier in the installation.
Cancel ] [ < Back ] [ Mext = ]

8.2.2.2 Active Directory
Active Directory is by far the most populasan manager. In order to use the Active Directory user

YIEYylF3ISNE GKS O2YLJzi SNI 282dzQNB AyaidlttAay3a GKS {21 L.
Directory domain you wish to service. Make sure to enter the fully qualified active directory domain
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name(such as coversant.net) rather than the NT compatible domain name (such as COVERSANT).
very important

On the configuration window there is also a note about using the LDAP user manager rather than the
Active Directory one if you are servicing tisands of users. Active Directory, under the hood, is just an
LDAP server. The LDAP user manager has more configuration options that allow you to better tune the
performance of the system.

SoapBox Configuration - Choose a User Manager

Choose a User Manager ﬁi‘

Use Active Directory, NT, LDAP, or the SoapBox Database

Choose the User Manager for your domain. The user manager is used for authentication and
user/role/policy management. Each user manager will have separate configuration options.
Faor a standalone installation choose the SoapBox Database.

) Active Directory Options
() SoapBox Database

e Domain: coversant.nat|
@) Active Directory

LA This domain must be the fully qualified Active Directory
) Wind MT LAM M . .
e e domain name and not the NT compatible one. For

.::j. LDAP example: “coversant.net” instead of "COVERSANT.

The Active Directory User Mote: If you have an Active Directory with thousands of
Manager utilizes your existing users the LDAP User Manager offers better performance
Active Directory user database and mare configuration options.

for authentication.

[ Cancel ][ < Back ][ Mext = ]

8.2.2.3 Windows NT LAN Manager
The Windows NT LAN Manager user managewallyou to integrate the SoapBox Server with NT4
R2YlFIAya o6@2dz R2y Qi KI @S 2yS 2F (KSaS Fyeé Y2NB>I N

SoapBoxServer 2007 Scalability and Tuning Guide Page21



COVERSANT

SoaBox Server 2007 R2

VISTT:
+1.916.577.1977 Wwww.coversant.com

Installation and Configuration

r

SoapBox Configuration - Choose a User Manager

A
Choose a User Manager _R2-
Use Active Directory, NT, LDAP, or the SoapBox Database \'-,l

Choose the User Manager for your domain. The user manager is used for authentication and
user/role/policy management. Each user manager will have separate configuration options.
For a standalone installation choose the SoapEBox Database.

) MNT Options
() SpapBox Database

Domain: COVERSANT
I Active Directory
Entering a "." [period] tells SoapBox Server to use the

@ Windows MT LAN M _ . ;
) indows e local machine's user accounts instead of a domain.

() LDAP

The NT User Manager utilizes
your existing MT Domain or
local computer user database
for authentication.

Cancel ][ < Back ][ Mext = ]

8.2.2.4 LDAP
The LDAP user manager has the most options and is the most flexible.

Coversant has designed the LDAP Userddanto connect with any LDAPv3 compatible server. This
includes Active Directory, OpenLDAP, SunONE, Novell eDirectory, Netscape, ADAM, Fedora, and a
number of others.

In order to get connected to your LDAP system we need to gather a number of configyraiperties.

The information entered here will be used by the SoapBox Server to connect to your LDAP system. The

user account that is used to connect to the LDAP system has to have read rights on your directory. This

includes user attributes (such as nanphone number, email) and group membership attributes

(members, memberOf, etc). Group memberships are used to create contact lists and also to secure your
server through our Policy management.
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Host¢ The host name or IP address of your LDAP server.

Faibver ¢ An alternate host name or IP address for a backup LDAP server, if you have one.
Port¢ The port to use when connecting to the host and failover systems.

SSI¢ Whether or not to use SSL when connecting to your LDAP server.

Connect Anonymously Sane LDAP systems allow anonymous connections.

Userg The full DN of the user that will be used to connect to your LDAP system at run time. In Active
Directory this can be the AD name sucluasr@coversant.netut for other systems needs to be in the
form2F 4Oyl dzZaSNEROIO20SNAIYGIZIROINySié¢ o

Password; The password of the User.

Root Bind DN This is the point in your LDAP tree under which users and groups are stored. Typically
GROIO02BSNEIyi>ROrIrySi¢ o
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SoapBox Configuration - Choose a User Manager

Choose a User Manager tﬁﬁl

Use Active Directory, NT, LDAP, or the SoapBox Database

Choose the User Manager for your domain. The user manager is used for authentication and
user/role/policy management. Each user manager will have separate configuration options.
For a standalone installation choose the SoapEBox Database.

LDAP Connection Options
() SpapBox Database

: Host: Failover:
() Active Directory
B Port: 389 S5l
(0 Windows MNT LAN Manager Il et O
@ LDAP
User:
The LDAP User Manager i
utilizes your existing LDAP Password:
directory for authentication. Passward [verify):
Root Bind DM:

Cancel ][ < Back ][ Mext = ]

After you have configured the connection options, tiext step is to choose the type of LDAP system

you have. SoapBox Server will automatically choose a known LDAP schema based on the type of LDAP
system you choose. If you have a reiandard Schema, or wish to adjust the LDAP attribute options
yourself, clbose Custom.
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After choosing an LDAP server type the next wizard screen will allow you to test your LDAP configuration
and validate a connection can be made.

If Customis chosen, there will be a few more wizard screens where you can customize the LDAP
attributes that will be used by SoapBox.

8.2.3 Administrator Account
After a user manager is chosen and its configuration parameters have been entered, you need to
configure administrative access to the SoapBox Server.

8.2.3.1 SoapBox Database User Manager
After choosingtie SoapBox Database you need to choose a password for the SoapBoxAdmin user. This
account will be automatically created for you and is used to access the SoapBox Server 2007
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